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What percentage of How valuable is

incidenttriaging time is information about
spent on environment- changes and differences
When do incidents hit? related issues? between environments?

L.G
Ny
A 4

W Within 24 hrs after release B Around 25%-35% W 65% veryvaluable
W Zdaysto 1 weekafterrelease B Over35% B 20%valuable
B Afterfirstweek of release B Lessthan15% B Notsure

Survey among 54 infrastructure and operations managers (Aug-Sep 2009)
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