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and collaboration among distributed testing teams. HP
TestDirector for Quality Center has several modules—
HP Service Test Management module, Release
Management, Requirements Management, Test Plan,
Test Lab and Defects Management—that are seamlessly
infegrated, allowing for the smooth flow of informa-
tion among various testing stages. This integrated
software provides real-time visibility into modifica- * Test leads and project leads can design test plans
tions for interrelated, application quality elements. and develop test cases.

* Business analysts can define application requirements
and festing objectives based on your business priorities.

* Quality assurance (QA) managers can prioritize
efforts required to test requirements fully and make
informed release decisions based on effort and risk
tradeoffs.



Robust test scheduling

The Test Lab module helps you schedule tests to run any time and almost anywhere on the network.
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* Test automation engineers can create automated
scripts and store them in the HP TestDirector for
Quality Center repository.

* QA testers can run manual and automated tests,
report execution results and enter defects.

* Developers can review and correct defects logged
info the HP TestDirector for Quality Center database.

* Project managers can track application release
progress and project tasks.

* Product managers can review the HP TestDirector for
Quality Center project to decide whether an
application is ready for release.

How HP TestDirector for Quality

Center works

HP TestDirector for Quality Center streamlines the quality
process—from requirements management through
planning, scheduling and running tests to defect
tracking—in one, browser-based software product.

Get change impact and service-oriented quality
management

The HP Service Test Management module lets your

IT teams automatically create QA testing requirements
and test assets for service-oriented architecture
(SOA\) services and environments. HP Service Test
Management supports change impact testing for
SOA services and integrates seamlessly with HP SOA
Center software.

The HP Change Impact Testing module for SAP
Applications is an integrated set of software, services

and best practices for automating key SAP quality
activities. This module lets you improve your applica-
tions by focusing your testing at the right time on the
SAP transactions and business processes that are
impacted by changes, so you can release applications
with high quality and at a low level of risk.

Monitor quality across releases and cycles

The Release Management module helps you manage
the offen challenging process of application releases
and cycles more efficiently. A release represents a
group of changes that are in one or more applications
and are available for distribution at the same time.
Each release can contain a number of cycles. A cycle
represents a development and a QA cycle based on
a project’s timeline. You can track the progress of an
application release and compare it against your
plan to determine whether your release is on track.
Proactively tracking the progress of releases and
cycles lets you make informed budgetary and release
decisions. Having visibility into your application
releases and cycles lets you analyze and valuate your
current processes so that you can improve them over
the lifetime of your application.

Manage business requirements

Requirements-based testing keeps your testing effort
on track and measures the application against your
business users’ needs. You can use the Requirements
Management module to specify application functional
requirements. You can tie these requirements to (or
auto-generate) functional test cases, establishing a
traceable link to the corresponding requirement
definition. HP TestDirector for Quality Center provides
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traceability throughout the testing process for any
downstream quality efforts tied to specific requirements.
You easily see what percentage of the application’s
functional requirements your tests cover, how many of
these tests have run and how many have passed or
failed. When requirements change, a change impact
report provides visibility into the other requirements
that are linked or affected by the change, saving you

time in running a full regression test after each change.

Align testing priorities based on risk
Organizations typically do not have unlimited resources
and cannot fully test every requirement. It's difficult to

know how much testing you need to reduce your appli-

cation deployment risks. HP TestDirector for Quality
Center includes risk-based quality management so that
you can calculate how much effort to spend on testing
each requirement, based on the requirement’s level of
business risk and available resources. You can imple-
ment appropriate fest strategies and create a business
contract between QA and your business managers,
using these calculations.

Define test plans

Based on requirements, your testers can start building
a test plan and designing actual tests. You can create
test plans using HP TestDirector for Quality Center

or import them from Microsoft® Word or Excel®. HP
TestDirector for Quality Center provides a repository
for both manual and automated tests, including the
ability to leverage HP Business Process Testing software
for collaborative test design. By maintaining all test
planning information in a central repository, team
members can easily reuse entire fest plans or individual
test cases for future application releases.

Schedule and run tests

After addressing fest design and development issues,
your testing team can start running tests. To test the
system as a whole, the team needs to perform various
types of testing—functional, regression, load, unit and
integration—each with its own set of requirements,
schedules and procedures. The Test Lab module can
run scheduled tests unattended, overnight or when
the system is in least demand for other resources. By
defining dependencies among tests, you can realis-
tically emulate real-life business processes while
making it easier to maintain and reuse the tests.
Manual test execution is performed through a browser-
based wizard that provides step-by-step guidance.

Track defects

Analyzing defects helps managers make the “go/
no-go” decision about application deployment. The
Defects Management module supports the entire defect
lifecycle—from initial problem detection through fixing
the defect and verifying the fix. Therefore, no defect is
overlooked or closed before it has been addressed.
Before any new defect is submitted, HP TestDirector for
Quality Center checks the database for similar defects,
reducing duplicate defects and removing the need for
manual checking.

Report and graph your quality process

The testing process generates large amounts of data.
The customizable graphs and reports in HP TestDirector
for Quality Center help analyze this data. In a tradi-
tional organization, it can take ten to 20 hours to create
a fest-execution report or a release-status assessment.
With HP TestDirector for Quality Center, all of this
information is at your fingertips for making up-to-the-
minute decisions on application status or team produc-
tivity. In addition, HP TestDirector for Quality Center
can export a report source into Microsoft Excel, letting
your end users perform endless data manipulation.



Key features and benefits

* Supports the complete testing process—requirements
management; planning, building, scheduling and
executing tests; defect management; and project status
analysis—through a single, web-based software
product

Allows your teams to make quality decisions based
on business risks and priorities

Lets your teams access testing assets when and from
where they need to by using a browser interface

Integrates with a wide range of third-party applica-
tions, preserving existing investments and creating an
end-to-end quality management infrastructure

Manages manual and automated tests and helps
initiate automation projects

Accelerates festing cycles by scheduling and running
tests automatically, unattended, 24x7; stores results
in a central repository, creating an accurate audit
trail for analysis and providing consistent quality
processes

Allows your teams to analyze application readiness
at any point in the testing process through integrated
graphs and reports

Lets your teams create requirements and fest assets
for SOA services and environments

Allows your teams to track quality assets and progress
across releases and fest cycles

Provides analysis and decision support fools

Integrated graphs and reports help analyze applica-
tion readiness at any point in the testing process.
Using information about requirements coverage,
planning progress, run schedules or defect statistics,
managers can make informed decisions on whether
an application is ready to go live.

HP Services

Get the most from your software investment

HP provides high-quality software services that address all aspects of
your software application lifecycle needs. With HP, you have access to
standards-based, modular, multi-platform software coupled with global
services and support. The wide range of HP service offerings—from
online self-solve support o proactive mission-critical services—enables
you to choose the services that best match your business needs.

For an overview of HP software services, visit:

www.managementsoftware.hp.com/service

To access technical interactive support, visit Software Support Online

at: www.hp.com/managementsoftware/services

To learn more about HP Software Customer Connection, a one-stop
information and learning portal for software products and services,

visit: www.hp.com/go/swcustomerconnection

A complete solution

Comprehensive training

HP provides a comprehensive curriculum of HP Software
and IT Service Management courses. These offerings
provide the training you need to realize the full potential
of your HP solutions, increase your network optimiza-
tion and responsiveness, and achieve better return on
your [T investments.

With more than 30 years experience meeting complex
education challenges worldwide, HP knows training.
This experience, coupled with unique insights into HP
Software products, positions HP to deliver the optimum
training experience. For more information about these

and other educational courses, visit: www.hp.com/learn

The smartest way to invest in IT

HP Financial Services provides innovative financing
and financial asset management programs to help you
cost-effectively acquire, manage and ultimately retire
your HP solutions. For more information on these
services, contact your HP sales representative or visit:
www.hp.com/go/hpfinancialservices

Contact information

To find an HP Software sales office or reseller near
you, visit: www.managementsoftware.hp.com/buy
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